To:  The County Council
Re:  Problems with CDPD

November, 2008

The members of the San Juan Builders Association are very concerned about the operation of our building department.  Specifically:  the attitude of our inspectors; inspections and callouts that go beyond building codes and are outside the boundaries of the inspectors’ jurisdiction; and inspections required for shear nail when no shear nailing is required by engineers (as an example).
We are also concerned with the recent number of re-inspections being required.  As little as a year ago, our members rarely experienced a need for re-inspections.  2008 has brought about a radical change.  Some of our members report not having a single inspection this year without needing a re-inspection.  This is costly to the county, the homeowners, and the contractors.  

Another unwelcome change is the degree of un-professionalism in county employees and the inspectors.  Some quotes from inspectors during inspections:

1. “What does it matter to you if you have to crawl around this thing three more times, it all pays the same.”

2. “That’s really going to make it hard to put your J bolts in …ha ha ha.”

3. “How long are you going to milk this job anyway?”

The annual permit renewal fees sent out recently are very unprofessional.  In many cases, it is your department’s poor record keeping that prohibits you from locating these final inspections from up to five years ago.  Yet you want to put the burden of proof on the contractor or homeowner for your past errors.  To issue these renewals after five years is extremely bad business.

Why is it that we can see surrounding counties, like Skagit, strive to maintain good relationships and communication with its contractors, when here in San Juan County it seems to be just the opposite?

We would appreciate a response and if possible a meeting with Rene and Pete.  We look forward to hearing from you.

Signed

Terry Gillespie
President, SJBA
